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LeesmanIndex
·57% of people say workplaces enable productive work
·Individual and concentrative activities

·35-44 yrs lowest effectiveness scores

·45-54 yrs most complex work activity patterns

·1/3rd new workplaces deliver high performance

·58% at allocated, open plan desks

·Ȭ.ÏÉÓÅ ÌÅÖÅÌÓȭ ÍÏÓÔ ÃÏÍÍÏÎ ÃÈÁÌÌÅÎÇÅ
·average satisfaction of 34% 

·nearly half of the workplaces < 30% satisfaction

https://www.leesmanindex.com/250k/

https://www.leesmanindex.com/250k/


What is our job?

·The building

·The fit out

·Workplace strategy

·Culture and etiquette

·Change management

Guidance?

BS 8233, BCO Guide

ISO 3382-3, ISO 22955



Laboratory tests
·Irrelevant speech effect, ISE 

A model predicting the effect of speech of varying intelligibility on work performance

ValterriHongisto, Indoor Air 2005; 15: 458ς468. doi:10.1111/j.1600-0668.2005.00391.x

https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1600-0668.2005.00391.x


¢ǿƻ ǎƛƳǳƭǘŀƴŜƻǳǎ ǘŀƭƪŜǊǎ ŘƛǎǘǊŀŎǘ ƳƻǊŜΧ

https://doi.org/10.1016/j.apacoust.2018.12.007

https://doi.org/10.1016/j.apacoust.2018.12.007


ISO 3382-3 parameters

Distraction distance predicts
perceived disturbance by noise

Distraction distance and perceived disturbance by noiseðAn analysis of 21 open-plan offices

A Haapakangas, V Hongisto. JASA 141, 127 (2017); https://doi.org/10.1121/1.4973690.

https://doi.org/10.1121/1.4973690
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ά¢ǊŀŘƛǘƛƻƴŀƭέ ƻǇŜƴ Ǉƭŀƴ


